
Census and Service Report
July 2008 - September 2008

Table 1:          Total Center Census by CMHC

CMHC
Active 

Beginning 
7/1/07

Admits Transfers 
In

Transfers 
Out

Clients 
Served Discharges Active End

NRI 1,462 322 42 42 1,784 208 1,576
PROV 4,791 1,618 41 41 6,409 1,802 4,607
KENT 1,217 201 16 16 1,418 180 1,238
SHORE 1,658 365 11 30 2,004 404 1,600
EBAY 1,443 218 27 25 1,663 320 1,343
NEWP 1,001 134 13 13 1,135 168 967
GHI 3,882 1,462 23 23 5,344 1,477 3,867
State Total 15,454 4,320 173 190 19,757 4,559 15,198

Table 2:          General Client Census by CMHC

CMHC
Active 

Beginning 
7/1/07

Admits Transfers 
In

Transfers 
Out

Clients 
Served Discharges Active End

NRI 692 272 12 31 945 176 769
PROV 2,954 1,303 31 31 4,257 1,493 2,764
KENT 489 174 3 11 655 148 507
SHORE 1,117 319 7 24 1,419 374 1,045
EBAY 933 194 10 23 1,114 294 820
NEWP 607 111 2 13 707 132 575
GHI 2,181 1,416 0 23 3,574 1,415 2,159
State Total 8,973 3,789 65 156 12,671 4,032 8,639

Table 3:          Community Support Census by CMHC

CMHC
Active 

Beginning 
7/1/07

Admits Transfers 
In

Transfers 
Out

Clients 
Served Discharges Active End

NRI 770 50 30 11 839 32 807
PROV 1,837 315 10 10 2,152 309 1,843
KENT 728 27 13 5 763 32 731
SHORE 541 46 4 6 585 30 555
EBAY 510 24 17 2 549 26 523
NEWP 394 23 11 0 428 36 392
GHI 1,701 46 23 0 1,770 62 1,708
State Total 6,481 531 108 34 7,086 527 6,559

Table 4:          Total Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-
64 65+ Unknown

Total 
Clients 
Served

NRI 446 1,185 95 1,280 58 0 1,784
PROV 1,959 3,998 258 4,256 194 0 6,409
KENT 327 912 102 1,014 77 0 1,418
SHORE 374 1,411 95 1,506 124 0 2,004
EBAY 359 1,109 97 1,206 98 0 1,663
NEWP 293 821 11 832 10 0 1,135
GHI 1,651 3,194 218 3,412 281 0 5,344
State Total 5,409 12,630 876 13,506 842 0 19,757
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Table 5:          General Outpatient Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-
64 65+ Unknown

Total 
Clients 
Served

NRI 446 455 32 487 12 0 945
PROV 1,959 2,144 101 2,245 53 0 4,257
KENT 327 298 16 314 14 0 655
SHORE 374 909 57 966 79 0 1,419
EBAY 359 654 50 704 51 0 1,114
NEWP 293 406 0 406 8 0 707
GHI 1,651 1,674 84 1,758 165 0 3,574
State Total 5,409 6,540 340 6,880 382 0 12,671

Table 6:          Community Support Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-
64 65+ Unknown

Total 
Clients 
Served

NRI 0 730 63 793 46 0 839
PROV 0 1,854 157 2,011 141 0 2,152
KENT 0 614 86 700 63 0 763
SHORE 0 502 38 540 45 0 585
EBAY 0 455 47 502 47 0 549
NEWP 0 415 11 426 2 0 428
GHI 0 1,520 134 1,654 116 0 1,770
State Total 0 6,090 536 6,626 460 0 7,086

Table 7:          GOP Admissions by Age

CMHC 0-17 18-59 60-64 Total 18-
64 65+ Unknown Total 

Admits
NRI 137 128 4 132 3 0 272
PROV 470 813 14 827 6 0 1,303
KENT 70 97 3 100 4 0 174
SHORE 64 223 11 234 21 0 319
EBAY 65 122 3 125 4 0 194
NEWP 30 74 3 77 4 0 111
GHI 410 897 21 918 88 0 1,416
State Total 1,246 2,354 59 2,413 130 0 3,789

Table 8:          Total Active Clients by Age

CMHC 0-17 18-59 60-64 Total 18-
64 65+ Unknown

Total 
Active 
Clients 

NRI 350 1,082 88 1170 56 0 1,576
PROV 1,377 2,835 228 3063 167 0 4,607
KENT 254 810 98 908 76 0 1,238
SHORE 309 1,112 81 1193 98 0 1,600
EBAY 265 899 87 986 92 0 1,343
NEWP 252 708 6 714 1 0 967
GHI 1,198 2,289 191 2480 189 0 3,867
State Total 4,005 9,735 779 10,514 679 0 15,198
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Table 9:          Active General Outpatient Client by Age

CMHC 0-17 18-59 60-64 Total 18-
64 65+ Unknown

Total 
Active 
Clients

NRI 350 379 29 408 11 0 769
PROV 1,377 1,268 83 1351 36 0 2,764
KENT 254 226 13 239 14 0 507
SHORE 309 635 44 679 57 0 1,045
EBAY 265 468 40 508 47 0 820
NEWP 252 325 -5 320 3 0 575
GHI 1,198 826 60 886 75 0 2,159
State Total 4,005 4,127 264 4,391 243 0 8,639

Table 10:         Active Community Support Clients by Age

CMHC 0-17 18-59 60-64 Total 18-
64 65+ Unknown

Total 
Active 
Clients

NRI 703 59 762 45 0 807
PROV 1,567 145 1712 131 0 1,843
KENT 584 85 669 62 0 731
SHORE 477 37 514 41 0 555
EBAY 431 47 478 45 0 523
NEWP 383 11 394 (2) 0 392
GHI 1,463 131 1594 114 0 1,708
State Total 0 5,608 515 6,123 436 0 6,559

CUMULATIVE YEAR-TO-DATE SERVICES
YTD CSP DATA STATE NRI PROV KENT SHORE EBAY NEWP GHI
PARTIAL DAY PROGRAM ELEMENT
PSYCH/REHAB
Clients Served (Avg/Mnth) 536 75 126 114 0 39 39 142
Contacts 14429 1283 2686 5040 0 615 1422 3383
Hours 50063 2129 6545 20971 0 1519 4894 14004
VOC/EDUC ASSESSMENT
Clients Served (Avg/Mnth) 23 9 8 0 0 0 0 6
Contacts 82 26 37 0 0 0 0 19
Hours 71 14 38 0 0 0 0 19
SUPPORTED WORK/TEP
Clients Served (Avg/Mnth) 773 472 9 11 149 0 60 72
Contacts 5487 0 342 0 448 0 1495 3202
Hours 62762 8877 2090 1751 32196 0 2106 15742
JOB FINDING/DEVELOPMENT
Hours 424 126 90 0 0 0 0 209
INTENSIVE DAY TX 
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0
SUBSTANCE ABUSE 0 0% 0% 0% 0% 0% 0% 0%
DROP-IN CENTER
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0
Contacts 0 0 0 0 0 0 0 0
Hours 2102 2102 0 0 0 0 0 0

3



Census and Service Report
July 2008 - September 2008

STATE NRI PROV KENT SHORE EBAY NEWP GHI
OUTPATIENT PROGRAM ELEMENT 
COUNSELING
Clients Served (Avg/Mnth) 712 156 283 58 86 55 2 72

Contacts   Individual 2690 812 833 245 248 226 47 279
  Group 1933 745 686 233 230 39 0 0
  TOTAL 4623 1557 1519 478 478 265 47 279

Hours   Individual 2508 636 792 238 261 208 24 350
  Group 2278 693 897 238 400 51 0 0
  TOTAL 4786 1329 1689 476 661 259 24 350

FAMILY TREATMENT
Clients Served (Avg/Mnth) 6 4 0 1 0 1 0 0
Contacts 34 24 0 3 0 7 0 0
Hours 24 16 0 3 0 5 0 0
SUBSTANCE ABUSE
Clients Served (Avg/Mnth) 76 13 7 6 48 1 0 0
Contacts 852 132 252 37 425 6 0 0
Hours 668 28 276 37 322 6 0 0
MEDICATION MAINTENANCE
Clients Served (Avg/Mnth) 1954 332 556 162 129 229 91 455
Contacts 8708 1756 2248 565 408 1265 491 1975
Hours 4395 896 1117 321 186 644 270 961
CASE MANAGEMENT PROGRAM ELEMENT
CPST
Clients Served (Avg/Mnth) 2521 443 383 250 151 204 112 978
Contacts 31623 4558 2551 2857 4586 1290 5769 10012
Hours 31099 2938 2814 2965 4861 1018 3511 12993
CPST-I
Clients Served (Avg/Mnth) 102 0 0 0 0 14 0 88
Contacts 999 0 0 0 0 55 0 944
Hours 1193 0 0 0 0 36 0 1157
MOBILE TX TEAM I
Clients Served (Avg/Mnth) 903 96 170 145 96 71 95 231
Contacts 42103 4164 8818 6654 3274 2434 6984 9775
Hours 26423 2614 5336 5710 1973 1521 2907 6364
MOBILE TX TEAM II
Clients Served (Avg/Mnth) 1127 133 266 135 119 130 112 233
Contacts 21014 3317 4957 2567 1428 1939 2648 4158
Hours 17490 2154 4921 2524 1270 1528 1667 3427
EMERGENCY SERVICES PROGRAM ELEMENT
FACE-TO-FACE
Clients Served (Avg/Mnth) 131 28 14 27 22 16 0 24
Contacts 527 96 49 92 128 67 0 95
Hours 559 110 55 144 73 62 0 115
TELEPHONE
Contacts 404 5 1 29 97 0 123 149
Hours 94 1 0 16 16 0 34 27
TOTAL EMERGENCY
Contacts 931 101 50 121 225 67 123 244
Hours 653 111 55 160 89 62 34 142
OTHER
Clients Served (Avg/Mnth) 110 0 14 0 0 0 0 96
Contacts 461 0 43 0 0 0 0 418
Hours 79 0 21 0 0 0 0 59
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YTD RESIDENTIAL STATE NRI PROV KENT SHORE EBAY NEWP GHI
RESIDENTIAL
Clients Served (Avg/Mnth) 388 60 99 21 22 19 42 126
Bed Days 34215 5096 8652 1932 2002 1617 3861 11055

YTD GOP DATA STATE NRI PROV KENT SHORE EBAY NEWP GHI
*Adults Only*
OUTPATIENT PROGRAM ELEMENT
COUNSELING
Clients Served (Avg/Mnth) 2418 184 1032 161 258 311 136 336

Contacts Individual 10947 977 4268 767 841 1460 728 1906
Group 7275 266 6379 84 492 42 12 0
TOTAL 18222 1243 10647 851 1333 1502 740 1906

Hours Individual 10742 880 4096 765 905 1428 703 1965
Group 9500 257 8305 85 773 63 18 0
TOTAL 20243 1137 12401 850 1677 1491 721 1965

FAMILY TREATMENT
Clients Served (Avg/Mnth) 19 6 0 2 0 10 1 0
Contacts 75 24 0 7 1 38 5 0
Hours 73 22 0 8 1 38 5 0
SUBSTANCE ABUSE
Clients Served (Avg/Mnth) 369 0 255 12 32 50 19 0
Contacts 8569 0 8028 53 128 243 117 0
Hours 10409 0 9867 53 125 236 129 0
MEDICATION MAINTENANCE
Clients Served (Avg/Mnth) 1232 132 357 51 133 222 197 140
Contacts 4528 491 1266 167 415 779 920 490
Hours 2146 229 598 117 176 438 405 182
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*Adults Only* STATE NRI PROV KENT SHORE EBAY NEWP GHI
CASE MANAGEMENT
CPST
Clients Served (Avg/Mnth) 568 53 253 49 70 9 13 122
Contacts 3520 293 1498 239 528 38 358 566
Hours 2942 182 1404 290 589 30 162 285
CPST-I
Clients Served (Avg/Mnth) 23 0 0 0 0 23 0 0
Hours 113 0 0 0 0 113 0 0
Contacts 109 0 0 0 0 109 0 0
EMERGENCY SERVICES PROGRAM ELEMENT
FACE-TO-FACE
Clients Served (Avg/Mnth) 748 70 185 166 54 54 18 200
Contacts 3064 515 780 571 265 208 54 671
Hours 3534 407 891 941 217 212 57 811
TELEPHONE 0
Contacts 1030 89 182 11 109 0 251 388
Hours 282 12 68 3 18 0 100 81
TOTAL EMERGENCY 0
Contacts 4094 604 962 582 374 208 305 1059
Hours 3816 419 959 944 235 212 156 892
OTHER
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0
Contacts 0 0 0 0 0 0 0 0
Hours 0 0 0 0 0 0 0 0
YTD CONSULTATION/EDUCATION
CONSULTATION

  Child Staff Hrs 516 14 348 0 0 140 0 15
Participants 415 233 159 0 0 0 0 23

Elderly Staff Hrs 0 0 0 0 0 0 0 0
Participants 0 0 0 0 0 0 0 0

Adult Staff Hrs 86 2 30 25 0 8 10 12
Participants 118 17 13 24 0 0 50 14

EDUCATION
  Child Staff Hrs 125 8 0 15 0 102 0 0

Participants 421 387 0 34 0 0 0 0
Elderly Staff Hrs 0 0 0 0 0 0 0 0

Participants 0 0 0 0 0 0 0 0
Adult Staff Hrs 168 0 2 3 0 0 0 164

Participants 580 48 5 2 0 0 0 525
TOTAL ALL  

  Child Staff Hrs 640 21 348 15 0 242 0 15
Participants 836 620 159 34 0 0 0 23

Elderly Staff Hrs 0 0 0 0 0 0 0 0
Participants 0 0 0 0 0 0 0 0

Adult Staff Hrs 254 2 31 28 0 8 10 176
Participants 698 65 18 26 0 0 50 539
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